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PRESS RELEASE 
 

AIR MARSHAL (RETD) MUHAMMAD YOUSAF, DIRECTOR GENERAL 
PAKISTAN CIVIL AVIATION AUTHORITY VISITS JINNAH 

INTERNATIONAL AIRPORT, KARACHI 
 
1. Karachi, April 13, 2015: The Director General Civil Aviation Authority (CAA) today visited 
the Jinnah International Airport to review the overall cleanliness of the terminal building and to get 
firsthand information on the general state of affairs of all the service providers and agencies 
working there. 
 
2. In over two-hour long inspection of the terminal he visited every kitchen and after a 
comprehensive check of the condition of the refrigerators and various cooking utensils and food 
stuff asked the concern staff to maintain the set standards of food preparation and keep the 
kitchen spic and span, because the customers expects quality food from the airport restaurants. 
He also took a round of the lounges and concourse to see the overall cleanliness and asked the 
facilitation staff to be more vigilant and careful in dealing with the passengers. He advised all those 
working at the terminal to serve the passengers with a smile so that the passengers leave the 
airport with pleasant memories. 
 
3. The DG also checked the complaint register available at the facilitation desk and got a 
complete briefing about the disposal of the complaints. He also himself telephoned a couple of 
complainants to find out if their complaints had been addressed in time and to their satisfaction. 
Addressing to terminal staff after the inspection he said that professionalism in airport services 
included how you carry yourself, your attitude and how you interact with passengers. In fact, it was 
all about doing ones job with sincerity, and maintaining professional etiquette and ethics in the 
workplace, he added. 
 
4. He advised the airport staff to be honest and refrain from deceitful practices. Smile and put 
tehirr best face forward - Friendliness and understanding go a long way to creating an atmosphere 
of teamwork.  Maintain a positive can-do attitude even during stressful situations. 
 
5. The DG CAA asked them to refrain from using the company’s time for personal 
issues.  While personal issues will be considered by CAA management when required, employees 
need to refrain from discussing it during office hours.  This keeps the office environment free from 
empathy-related biases about productivity. 
 
6. Later on, he visited the Idara-e-Hunr-o-Danish. 
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Air Marshal (Retd) Muhammad Yousaf, DG CAA inspecting the complaint register while reviewing general 
state of affairs today on Jinnah International Airport, Karachi. 
 
 


